
CAPABILITY STATEMENT 
MCI Diagnostic Center, founded in 1998, is a verified Service-Disabled Veteran Owned Small Business (SDVOSB), GSA contract 
holder accredited by both CAP, COLA, and certified by The Clinical Laboratory Improvement Amendments (CLIA).  MCI is a 
medical laboratory capable of providing more than 2500 tests or test combinations and over 400,000k tests per day.    
MCI serves as a National DME partner supplier for Medline. MCI is currently providing services as a national Reference Laboratory 
that serves all 5O states (including Hawaii and Alaska) and Puerto Rico. MCI Diagnostic Center is the National Laboratory of choice 
for the Department of Labor, Office of Job Corps supporting all Job Corp Centers throughout the United States and Puerto Rico 
which is the Nation’s largest residential educational career training program for youths. 

 MCI has the necessary accreditations and tactical partnerships to service local  and nat ional  contracts  (local service 
agreements, subcontractors, etc.} to comply with the performance requirements. MCI's facility has the necessary Biological 
Safety infrastructure to perform on-site. Visit www.mcidiagnostics.com for a virtual tour of MCI Laboratory.

 Vendor Agreements: MCI has s ign i f i cant  vendor agreements, alliances, and resources (e.g., technical equipment, 
personnel) as necessary through strategic partnerships.

 Personnel Expertise: MCI has board-certified pathologists, technical skills, and personnel expertise to meet all testing and 
Reporting requirements.

 Technical Equipment and Instrumentation: MCI is equipped with a Laboratory Information System (LIS} capable of          
trans- mitting secure test results/reports and providing electronic online ordering via a secure online web portal. MCI is 
equipped with all equipment and instrumentation configured to meet any requirements.

 Courier Services: MCI has established agreements with professional specimen courier services with proven reliability
and accountability records to ensure the specimen's integrity.

SOCIO-ECONOMIC STATUS 

 College of American Pathologists (CAP)

 Commission of Office Laboratory Accreditation (COLA)

 Clinical Laboratory Improvement Amendment (CLIA)

 Clinical and Laboratory Standards Institute (CLSI)

 Federal Drug Administration (FDA)

 Centers for Disease Control (CDC)

DIFFERENTIATORS 
 Professional, Technical Staff

 Dedicated Customer Service

 ISO 15189-compliant for Clinical Medical Laboratory

 Web-based client portal for online test and supply
ordering.

 Advanced, state-of-the-art lab techniques such as
handsfree processing and barcode-driven protocols

 National Supplier of All Medline Products

PAST PERFORMANCE 

COMPANY SNAPSHOT 

UEI #:   
DUNS #: 

CDA7HZWPFZJ5 
125722608 

CAGE Code: 37PQ3 
NAICS: 621511 - Medical Laboratory 
ADDRESS: 1155 Kas Drive, Suite 180, Richardson, TX 75081 

Government Colleen J. Payne-Nabors 
POC: Senior Contract Manager 

Phone: 469.485.2382 
Email: cpayne@mcidiagnostics.com 
Website: www.mcidiagnostics.com 

 Certified SDVOSB/VOSB

 Certified WBENC – Women-Owned

 Certified NCTRCA – DBE/MBE/SBE

 Certified NMSDC – Minority Owned

 Certified Texas HUB

 GSA Contract Holder 36F79723D0014 

ACCREDITATIONS & CERTIFICATIONS

http://www.mcidiagnostics.com/
mailto:cpayne@mcidiagnostics.com
http://www.mcidiagnostics.com/
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